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Please bear in mind that we are operating in a constantly changing situation and that the CERT has put 

these arrangements together quickly and with good intent. We welcome feedback 

(stevediamond1947@gmail.com) on how things work out and will communicate changes where 

appropriate. 

The villages have been divided into six operational zones with a Team Leader for each. Volunteers have 

also been divided into the zones in which they live. You will have been told who your Team Leader is and 

you would normally expect requests for help to come from them, exceptionally you may get a call from 

another Team Leader if they need extra help. Later on, when people have got to know you, you may well 

be contacted by individual residents. 

In all cases please record all requests on a record sheet which can be downloaded from the “CERT 

Resources” sub-page of the “Coronavirus COVID-91” page of the community website 

www.broadmayne.org. Remembering to record the date on which you completed the task. 

ID badges have been prepared and you should carry one with you and be prepared to show it alongside 

any photo ID that you have, e.g. Driving Licence 

The tasks Volunteers working in zones are likely to be asked to do are Shopping, Dog Walking, delivery of 

Medication. 

If at, any stage, a Volunteer feels that they are being taken advantage of (very frequent, over demanding 
contact, etc.) they should tell their Team Leader who will act appropriately. 
 

See next page for Volunteers’ ways of working. 
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Here are some ways of working that you must observe whilst volunteering: 

• Do not undertake any volunteering activities which involve leaving home if you, or anyone in 
your household, have any symptoms which might be corona virus.  Tell you team leader that you 
are not available 

• Carry a mobile phone so that you can easily summon help if needed 

• Try to undertake your voluntary tasks during daylight hours; carry a torch if you can’t avoid 
volunteering in the dark 

• When volunteering, always tell someone where you are going and when you anticipate returning 

• Do not enter the home of anyone you are helping 

• We aim to do as much shopping as possible at the Corner House Stores who are being very 
supportive and have made special arrangements to assist us and villagers. They have two 
schemes “Pick and Collect” and “Delivery”. For details see their website 
https://www.cornerhousestores.com/ 

o Residents should be encouraged to request lines stocked by the shop 
o In some cases, you may be asked to pick up shopping already requested “Delivery” 
o or you may be faced by a list. With a list it would ease the pressure on shop staff if you are 

prepared to shop yourself otherwise use “Pick and Collect” so that you only have to pick 
up a bag 

o In either case there will be a note with the shopping asking the resident to make a 
payment ASAP preferably by card over the phone 

• If any shopping is carried out other than at Corner House Stores, keep a receipt 

• When delivering shopping, ring the bell or knock on the door, leave the shopping on the doorstep 
and move 2m away from the door. If possible, medication should be put through letterboxes 

• Please bear in mind that doorbells, knockers and letterboxes won’t be sterile – always carry 
wipes or gel 

• If being asked to walk a dog, you must observe common sense to safeguard yourself and the dog 
owner 

o Dogs must be exchanged on a lead 
o We suggest wearing gloves and taking and returning the lead quickly at arm’s length 
o If you are walking a dog, do not let it off its lead (and remember to pick up dog waste). 

• Do not provide lifts in your car to anyone you are helping under this scheme. 

• At all times adhere to all the hygiene measures 
o Maintain the correct social distance (2m) 
o Wash your hands thoroughly and frequently with soap and water (20secs) 
o If you cough or sneeze use a tissue and dispose of it in a bin 
o Avoid contact with people who are ill 

 


