
 

 

To receive mail from contact@broadmayne.org your task is to identify us as a SAFE SENDER 

1. If you use Outlook to manage your mail it may be classing emails from 

contact@broadmayne.org as junk/spam but they may also be being filtered by your 

mail supplier (in many cases this seems to be true of btinternet.com addresses). You 

may need to sort out filtering in both systems. 

2. If you log straight into your email on-line from your provider that is the place to sort 

out filtering. 

Outlook users 

I don’t use Outlook but below is an instruction from the Microsoft which seems to apply to 

the Outlook Web App. – there may be other versions of Outlook so you may need to refer to 

the support site: https://support.office.com/en-us/article/overview-of-the-junk-email-filter-

5ae3ea8e-cf41-4fa0-b02a-3b96e21de089#ID0EAABAAA=2010 
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Outlook and non-Outlook users 

Mail from contact@broadmayne.org may well be being filtered into a Spam or Junk folder 

by your mail supplier and each supplier may have different ways of identifying Safe Senders. 

Because BTinternet.com addresses seem to be giving the most trouble their instructions are 

reproduced below. Hopefully the technique is similar in other cases. 

First you need to log in to your email provider on-line, then: 

 

 

GOOD LUCK! 
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